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About Us

Formed in October 2002, the NUS

Students’ Community Service Club

(CSC) is one of the four non-faculty

Constituent Clubs under the

National University of Singapore

Students’ Union.

NUS CSC is committed to the idea

that less fortunate members of our

society should never be forgotten,

and thus devotes continuous

service to the community.

Since its inception, CSC has

undergone rapid development

with the establishment of 14

Regular Volunteering Programmes,

7 Special Projects, and 8

Exploratory Programmes.

Opportunities are abound for

NUS undergraduates, given

CSC's wide range of

programmes and projects, that

serve various needy groups in

society.

With an active membership of

about 4000 students, CSC

actively spearheads initiatives

to promote volunteerism

among the student population,

as well as to raise awareness of

our beneficiaries among the

public.
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Mission & Direction
Our mission is to develop volunteerism amongst NUS

undergraduates in a nurturing environment that fosters

community service. 

 

This year, faced with the challenges posed by Covid-19,

CSC has placed resilience and innovation at the

center-stage. 

 

We explored different innovative ways to engage our

beneficiaries and broaden the perspectives of our

volunteers, such as with regards to online and hybrid

modes of volunteering. At the same time, we directed

our efforts towards tapping on the strengths of

beneficiaries, and motivating volunteers to take a leap

of faith and push through these uncertain times. 

 

U N T I L  Y O U  S P R E A D  Y O U R  W I N G S ,

Y O U  W I L L  H A V E  N O  I D E A

J U S T  H O W  F A R  Y O U  C A N  F L Y .



NUS 
Volunteer
Network

The NUS Volunteer Network (NVN) consists of NUS
Community Service Club, NUS Volunteer Action

Committee, NUS Rotaract Club and Red Cross Youth -
NUS Chapter. 

 
The network aims to work together to lower barriers to
volunteerism amongst the NUS community, and raise

awareness of the importance of volunteerism. 



AY 20/21 has been a wonderful yet

arduous journey due to the unfortunate

circumstances of Covid-19. Despite the

uncertainties of when NUS will halt and

re-implement face-to face interactions

with our beneficiaries, I witnessed the

strength and passion of each and every

one of you, in seeking to connect with

our beneficiaries and figuring out what

else we can do for them. 

For our migrant workers, we opted for

deliveries when we could not be

physically present. For our seniors, we

connected through newer, more

innovative means. For the children, we

explored new ways to inculcate fun and

studies into both virtual and physical

sessions. 

Lastly, for our Persons with Intellectual

Disabilities, we bonded through both the

ups and the downs. 

To my MC members, although we have

not had a chance to all sit down together

and meet physically, I thank you from the

bottom of my heart for all your hard

work. To the chairpersons, PDs and OCs,

thank you for coming up with so many

creative ways to engage our beneficiaries. 

Last but not least, to all our dear

volunteers, thank you for persevering and

being part of our CSC family until now. 

Lim Chen Xi
PRESIDENT OF NUS CSC

19TH MANAGEMENT COMMITTEE

Dear beloved CSC members,

President's Message



E D I T O R S '  N O T E

To our fellow CSC volunteers,

Nadiah Halifi, Elizabeth Lee & Mavis Lee
PUBLICATIONS AND PUBLICITY DIRECTORS

19TH MANAGEMENT COMMITTEE

Welcome to Love Tuner, an annual

publication by NUS CSC. In this edition,

we reflect on the journey and

experiences of the various CSC projects 

 in the past academic year. Despite the

challenges we faced due to COVID-19,

CSC volunteers have remained resilient. 

We dedicate this issue to all of the

volunteers who pushed through these

uncertain times. As you read the pages of

Love Tuner and reminisce about the

previous year in volunteering, be

reminded of your strong passion,

personal growth and the great memories

shared with your fellow volunteers.

While Love Tuner may not represent the

experience of all volunteers, this is a

simple token of appreciation to all of you

who contributed to CSC - from

organising committee members, project

directors, regular volunteers to

management committee members.

Thank you for your continuous support

towards CSC and our beneficiaries! 



Elizabeth Andrew

V O L U N T E E R S
D O  N O T

N E C E S S A R I L Y
H A V E  T H E  T I M E ;

 T H E Y  J U S T
H A V E  T H E

H E A R T .  



REGULAR
VOLUNTEERING
PROGRAMMES

Regular Volunteering Programmes (RVPs) focus
on regular-basis volunteering. Currently,  our

RVPs work with children, youth, elderly,  persons
with intellectual disabilities and migrant

workers.



Children/Youth Sector

C L E M E N T I  Y O U T H  S P A R K S
D A Y S P R I N G

T E A C H !
Y I S H U N  R E A D I N G  O D Y S S E Y



Clementi
Youth Sparks
Clementi Youth Sparks (CYS) is a Regular
Volunteering Programme conducted in
partnership with SHINE Children and
Youth Services (Clementi). There are two
components to the Realizing Academic
Potential (RAP) programme developed by
SCS - Night Study and Bookball.

Our volunteers coach the secondary
school students in their academic work,
helping them better prepare for their
school examinations and the GCE ‘N’ Level
examinations. These youths are at low to
medium risk of falling into juvenile
delinquency, hence our volunteers aim to
instill self-motivation in them by providing
encouragement and support.

AY20/21 MAIN EVENTS

Volunteer recruitment drive (29th Jan -
12th Feb)
Packing & distribution of welfare packs
for students
EXCO recruitment (25th May - 10th
June)

@nuscsc.cys nus-csc.org/main/pages/cys.html

@nuscsc.cys nuscsc.cys@gmail.com



Our
Volunteers
KELLIE, CHAIRPERSON

I started my journey as the Chairperson of CYS as
a ‘push’ for myself. With the COVID situation
constantly affecting our plans, the ‘push’ has
been much greater than expected. However, I
end this milestone on a good note, all thanks to
the teamwork that my committee members and
I have pulled off. From our end-of-sem meetings
to the reflection forms, to making sure you have
the best volunteering experience, we hope that
all our volunteers have had a meaningful and
fruitful journey with CYS.

ADELINE, VOLUNTEER
CYS has given me an opportunity to meet people from all walks of life. Although we volunteer
as a coach to provide support during the student's time in CYS, I realise that these students
have also given me so many learning points. Their resilience and diligence despite difficult
times really inspire me to put in more effort in coaching them! Apart from the wonderful
interactions I have with the students, meeting like-minded volunteers is definitely one of the
best things that happened throughout my journey in CYS. Knowing that they are always there
to lend a helping hand is really assuring and it is certainly something I am really grateful for!

“We hope that all
our volunteers have

had a meaningful
and fruitful journey

with CYS.”

WEE LONG, VOLUNTEER
The brief moments of seeing my students' eyes
light up as they understood the concepts, gave
me a great sense of fulfilment. I look forward to
meeting my students in every mentoring session!

ELTON, VOLUNTEER
My favourite memories are of the warmth I felt in
my heart when my tuteees thanked me. When I
manage to help tutees achieve their goals for the
day, it gives me a great sense of
accomplishment. Through this journey, I have
also learnt to be a better teacher, in terms of
explaining my ideas and thoughts. 



nus-csc.org/main/pages/
dayspring.html

@nuscsc.dayspring

nuscsc.dayspring@gmail.com

Dayspring
The aim of Dayspring RVP is to provide
emotional support for teenaged girls who
have been through the trauma of abuse.
This is done through our regular sessions on
every Tuesday and Wednesday, whereby we
visit the beneficiaries and interact with
them. We organise enjoyable and insightful
activities for them – spanning from games
that promote soft skills such as
interpersonal skills, and team cooperation,
to doing Arts and Craft. In addition, larger
events such as going out for ice skating are
conducted to foster stronger bonding
between the volunteers and the girls, as well
as ensuring that everyone is having fun. 

GAMES SESSION



VOLUNTEER
BONDING
OUTING

Our Volunteers

“After a few sessions,
it was heartwarming
to see the girls
opening up to us.”

SER LYN, CHAIRPERSON

The girls face a lot of discrimination,
and many people don’t take the time to
hear them out and understand them,
That’s something we can help out with,
by being there for them emotionally,
pushing them on and encouraging
them. 

ZE YEN, PUBLICITY & MARKETING
HEAD

After a few sessions, it was heart-
warming to see the girls opening up to
us. Whenever we visit them, they were
very sociable and optimistic. I’m glad
that our sessions were able to bring a
form of emotional support to the girls.

CHARMAINE, VICE-CHAIRPERSON

When I volunteered for the first time, I
was pretty scared of approaching the
beneficiaries because I was scared that
it would be awkward, or I may say the
wrong things. But after a few sessions,
I'm more comfortable after getting to
know them! It's important to keep an
open mind :)



@nuscsc.teach nus-csc.org/main/pages/teach.html

@nuscsc.teach nuscsc.teach@gmail.com

TEACH!
TEACH! (The Educators At ChenSuLan Home!) is a one to one
tutoring programme that takes place every Thursday. In view
of the COVID-19 situation, this AY witnessed our volunteers
splitting up into two teams - one team headed down to the
children's home for physical tutoring sessions, while the other
team had sessions through Zoom. While we were unable to
have trial sessions for recruitment, we made it up through the
creation of a TEACH! Instagram account (@nuscsc.teach) to
let potential volunteers know more about TEACH!



Our Volunteers

XIN YI, CHAIRPERSON (INTERNAL)

The cooperation of TEACH! volunteers, 
 committee members, and even the
beneficiaries, created a very positive
volunteering environment for everyone. It
goes without saying that the rapport built
between volunteers is the key ingredient to
a fun and engaging CSC RVP! 

ZONG HUI, CHAIRPERSON 
(EXTERNAL)
Despite the multiple obstacles thrown our
way by the COVID-19 pandemic, this
tumultuous year with TEACH! has been
extremely rewarding. From having to
quickly respond to new situations, to
adapting to unfamiliar volunteering
demands, the agility demonstrated by our
team and the unwavering support of all
volunteers has really amazed me.

THOMMY, VOLUNTEER

CSC has taught me empathy and caring for
others. We live in a complicated world, but I
have learned that if we care for each other,
the world becomes a simpler, kinder place.

"I have learned that if we
care for each other, the

world becomes a simpler,
kinder place."

CHENG YU, VOLUNTEER

My favourite memory has to be eating with
my fellow CSC members after TEACH! and
bonding over how we feel about this
project. I find it really heartening to hear
the happy stories and experiences which
the other members have gone through
over the course of being in this CCA.



Yishun
Reading
Odyssey
Partnering with SHINE Children and
Youth Services, Yishun Reading
Odyssey (YRO) aims to serve
vulnerable children in a weekly
reading programme, ALPS Odyssey.
Our sessions happen every Friday
from 7pm to 10pm. During our weekly
Zoom sessions, we engage the
children in cognitive games and
guided reading. Through our sessions,
we hope to build the children’s
interest in reading and ability to read
for meaning, knowledge and
understanding. 

A Y 2 0 / 2 1  M A I N  E V E N T S

Volunteer recruitment took place
from 3rd - 21st August 2020.

After all volunteers were recruited,
YRO sessions officially commenced for
the academic year! Our main sessions
for Semester 1 and 2 took place every
Friday, 7-9pm. All sessions were virtual
and held via Zoom. 

nus-csc.org/main/pages/yro.html

@nuscsc.yro

nuscsc.yro@gmail.com



Our 
Volunteers

“Joining CSC has allowed
me to step out of my

comfort zone, and made
me feel more confident in

speaking up.”

YUN YING, PRESIDENT

My experience as a volunteer leader was
amazing, fruitful and interesting. It’s an
experience I would never exchange
anything for. Volunteering has always
been my passion and I’m really glad to
be able to bring forth this burning
passion to others as well.

CHERISSA, VOLUNTEER

Initially, I was doubtful of my own
abilities to lead and facilitate engaging
sessions. However, joining CSC has
allowed me to step out of my comfort
zone and made me feel more confident
in speaking up.

CHIEH LING, VOLUNTEER

I feel I’ve become more patient and
understanding, since YRO sessions were
conducted online, and internet issues
were unavoidable. My favourite
moment was when the children said
they liked their teachers during the last
session. YRO members have made the
sessions fun, and I'm especially grateful
to them!

QI FENG, SECRETARY & VOLUNTEER
MANAGEMENT HEAD

My favourite moments would be the
times when I read the comments and
reflections given by the volunteers after
every session. It is heart-warming to see
the volunteers enjoying themselves,
while also learning through their
interactions with the YRO kids.



Elderly Sector

L - D E R L Y  B E F R I E N D E R S
T . H . E . S E N I O R S

H A V E N U E
P R O J E C T  E N G A G E D

P R O J E C T  A . C . E



@lderlybefrienders nus-csc.org/main/pages/lb.html

@nuscsc.lderlybefrienders nuscsc.lb@gmail.com

L-derly
Befrienders
L-derly Befrienders helps care for the elderly in Jalan Bukit
Merah who may require assistance in grocery shopping,
household chores and would like some company. Our
recruitment period is all year round as we are increasing our
beneficiaries and would welcome all the help we can get for
our weekly visits to beneficiaries’ homes. We used to have
many events like major outings and festive celebrations but
due to Covid-19, we did not carry them out in AY 20/21.
Nonetheless, we had birthday celebrations with the
beneficiaries, gave out welfare packs to our elderly and
showed appreciation to our volunteers.



Our Volunteers

THANOOSH, CHAIRPERSON

I've learned the value of constant
goal-setting in ensuring our RVP's
progress, volunteer engagement and
OC's sense of purpose. This AY, we set
up LB's second branch at Bukit Merah
View, which had been my dream for
the past three years. 

SABRINA, PROGRAMMES HEAD

My favourite memory is seeing the smile
on one of our elderly's face and hearing
her words of thanks when we were
done cleaning up her place. She was
unable to do it herself for many years
due to difficulty in moving. Although it
was tiring, it was all worth it!

SHERMYNE, WELFARE HEAD

I've witnessed our volunteers form
real and touching bonds with each
other and the elderly. The many
instances of our elderly residents
asking after their favourite volunteers
truly brought the unique volunteer-
beneficiary bond to light!

CHWEE KEONG, VOLUNTEER

My experience in CSC has made me a
more empathetic person. Through LB,
I've come to understand the elderly
better - many of them just want to
have someone to keep them
company, sit by their side and talk to
them.   



T.H.E.Seniors
Touch the Hearts of the Elderly Seniors
(T.H.E.S) is a regular volunteering
programme that provides opportunities
for volunteers to befriend elderly who
live in one-room rental flats in Geylang
Bahru. It is a joint project between NUS
Students’ Community Service Club
(CSC) and TOUCH Community Services.
We conduct our regular visits every
Saturday to their houses for chit-chat
sessions, help them out with simple
house chores and light grocery
shopping, birthday celebrations and
many more!

Apart from regular visits, we also have
mini celebrations and major outings
twice per academic year to celebrate
special occasions and brighten up their
day!

nus-csc.org/main/pages/thes.html

@nuscsc.thes

nuscsc.t.h.e.s@gmail.com



It was unforgettable seeing the seniors
smiling so brightly each time we visit
them on our regular visits. The Major
Outings and Mini Celebrations have also
created great bonding opportunities for
the seniors and volunteers. It has not
been easy to guide our large pool of
volunteers, but they have given me
support and courage to lead and make
decisions.

T.H.E.Seniors
Committee Photo

 "It was unforgettable
seeing the seniors smiling
so brightly each time we

visit them."

Our Volunteers
SHU FEN, PROJECT DIRECTOR

Being in T.H.E.S. has given me
opportunities to interact with the older
generation, and has taught me to be a
more mature, understanding and caring
person.

ZI WEI, OC MEMBER

RU WEI, VOLUNTEER

I love interacting with our seniors over
meals! Small moments like these, when
the elderly seniors laugh with us, care
for us and look forward to seeing us
each week, really warm my heart. These
are undoubtedly my most treasured
takeaways from my past 2 years in
T.H.E.S.

My most memorable experience is
when a senior pulled out her old photo
albums, and shared them with us. There
was a unique story behind every photo,
and I had a great time listening to her
sharings! Such interactions with our
seniors really warmed my heart and
broadened my perspective on life. 

XIAO WEI, OC MEMBER



@nuscsc.havenue nus-csc.org/main/pages/havenue.html

@nuscsc.havenue nuscsc.havenue@gmail.com

Havenue
Our volunteers visit and befriend our beneficiaries at their
homes every Saturday. During these visits, we engage the
beneficiaries in various activities such as colouring and
handicrafts. We help them with household chores, such as
cleaning or buying groceries, to keep their living conditions
pleasant. We also spend time chit-chatting with them.

Through this, we get the opportunity to learn very interesting
things from the wealth of experiences that they share. For
AY20/21, we organised a Valentine’s Day Event as well as
Project Neuvo, where volunteers and beneficiaries engaged in
carnival-themed games!



Our
Volunteers

Being the chairperson of Havenue gave
me the opportunity to step out of my
comfort zone and to learn more about
myself. Leading a committee was an eye
opening experience for me, and I'm
satisfied with knowing that both our
beneficiaries and volunteers have
benefited from the visitations and
special events. 

WEI LING, CHAIRPERSON

I enjoyed listening to my beneficiary’s
personal stories and her perspectives.
Through our interactions, I have learnt
to become more appreciative of what I
have. 

XUE QI, VICE-CHAIRPERSON

I truly enjoyed the regular sessions!
Previously, I had only engaged in adhoc
volunteering, so I'm glad to be able to
form a close bond and connection with
our Havenue beneficiaries.

HELEN, SECRETARY/TREASURER

Through volunteering in CSC/Havenue, I have become more sincere about
volunteering, as I have learnt first-hand that our efforts can have a big impact on our
beneficiaries, in helping to reduce their loneliness. Additionally, volunteering during
this Covid-19 period has honed my capacity to be adaptive to changes.

DWIJIA, PROGRAMMES HEAD

 "I'm glad to be able
to form a close bond

and connection 
with our Havenue

beneficiaries."



Project
EngAged

Project EngAged is a new initiative under the Regular Volunteering
Programmes - Growth Track by NUSCSC. A total of six committee members
were recruited in January 2021 to execute the project. In collaboration with
Hovicare Singapore, the project aims to engage the seniors at the daycare
centre through organising activities that incorporate elements of
rehabilitation, such as social interaction, memory stimulation, and motor
skills development. With our weekly Thursday sessions (held between March
to May), we hope to ultimately improve the seniors’ quality of life and provide
them with friendship and care.

@nuscsc.engaged



As the PD, I had collaborative sessions
with the committee to plan the
programmes. and pitched them to CSC
and our partner organisation for
approval and feedback. Though the
pandemic disrupted our initial
programme, we did our best to adapt.
Hence, I am proud of our efforts in
aiding our beneficiaries despite the
challenging circumstances.

 "I am proud of our efforts
in aiding our beneficiaries

despite the challenging
circumstances."

Our Volunteers

ASHA, PROJECT DIRECTOR

The project was a brand new experience
for me as I've never had such close
interactions with the elderly before. My
favourite memories include gathering
with the OC for game trial runs, and
subsequently playing these games with
the elderly.

YI XUAN, ORGANISING COMMITTEE

JUN LONG, ORGANISING COMMITTEE

As young adults, we often take our
memory for granted. However, memory
loss is real and dementia patients do
walk among us. Volunteering in Hovi
Club has taught me to be appreciative
of my motor cognitive abilities. I have
also grown to be more understanding of
the struggles of dementia patients.

My fondest moments are the conver-
sations I had with the beneficiaries
during the sessions. Hearing about their
past experiences and hardships (e.g. one
shared about his journey of growing his
plantation) made me appreciate their
being and strengths even more. I came
to strongly realise that our beneficiaries
are not defined by their medical
conditions.

HUI YAN, ORGANISING COMMITTEE



Project A.C.E
Project Aspire our Community of
Elderly (A.C.E) at Tembusu Seniors
Activity Centre (Eunos) aims to
connect NUS youths with the
larger community, through active
engagement with seniors on a
skill-based spectrum. 

With this goal in mind, we organise
activities on a weekly basis, such as
Digital Literacy and Language
Exchange Sessions, which are
geared towards increased
engagement and interaction
between our volunteers and
seniors.

While engaging seniors mentally
and physically, we also hope to
empower them with skill sets that
would help them in their day-to-
day living, creating an experience
that would be meaningful for both
seniors and (our) volunteers.

NUS Project A.C.E

@nuscsc.projectace

nuscsc.projectace@gmail.com



It has been a fulfilling experience
leading the project even as we had to
overcome many obstacles due to the
volatile covid situation. Kudos to my
committee members for their hard
work in planning the sessions! Engaging
the seniors over zoom is definitely new
for the volunteers, however, they put in
their best efforts and participated
actively in all the activities which I am
very heartened by.

Our Volunteers
LI WEN, PROJECT DIRECTOR

One memorable moment was when I
witnessed a senior enthusiastically
assisting a fellow senior in completing
an artwork. The strong camaraderie
between the seniors reinforced the
importance of seniors' social
connections which volunteering would
allow us to further strengthen!
Volunteering is ultimately a beautiful
journey that is guaranteed to bring
surprises, rewards and memories that
last a lifetime! :) Thanks Project ACE!

CHRISTOPHER, VOLUNTEER

CHERYL, VOLUNTEER

I have been volunteering for quite some
time now but it always feels like a brand
new experience to me. Project ACE was
no different! While talking to the elderly,
they shared interesting stories and have
made me more aware about what this
demographic may be more concerned
about in our society. Definitely an eye-
opener for me! 

Through volunteering for Project ACE, I
have developed better communication
skills with seniors, and have become
more capable of carrying out a
conversation with them (especially in
Chinese)! I am glad that even given the
limitations of Zoom, I was still able to
spread a smile on the seniors’ faces.

AMANDA, VOLUNTEER



Intellectual Disability Sector

M I N D S V I L L E
P R O J E C T  H E A R T

S O - N U S



https://www.nus-
csc.org/main/pages/minds.html

@nuscsc.mindsville

nuscsc.mindsville@gmail.com

MINDSville
MINDSville@Napiri is a residential home run
by the Movement for the Intellectually
Disabled of Singapore (MINDS) to cater to
the needs of the intellectually disabled. The
home aims to maximize the potential of
intellectually disabled persons by helping
them to lead a life as independently as
possible. On our end, our volunteers gather
every Saturday to interact with the residents
of the home. Our aim is to help the residents
develop motor skills and independent living
skills through simple yet fun activities such
as art and craft, music, exercise and food
preparation.



VOLUNTEER BONDING SESSION

Our Volunteers DEONDRA, CHAIRPERSON

It’s been a fulfilling experience
volunteering at MINDSville. Going online
this AY is a new experience given the
technological limitations. However,
nothing beats seeing the smiles on the
faces of the beneficiaries through the
small screen. We can still make a
difference to their lives whenever and
however we can. As the chairperson, it was
also a unique experience. Together with
my exco, we learnt and helped each other
along the way as we navigate through the
new challenges faced.

JENELL, VOLUNTEER

CSC gave me an opportunity to
volunteer with PWIDs for the first time. I
was initially quite nervous but during
my first session, I was very happy when
the residents welcomed me warmly
and I really had so much fun interacting
and engaging in activities with them!

MING JIE, VOLUNTEER

I wouldn’t say that there’s any one
particular defining moment because
every session I join as a volunteer is an
eye-opening experience in itself! Every
other session is attended by a new
group of beneficiaries. It is always
fascinating to see how different groups
of beneficiaries behave in various
situations. 

JENELL, VOLUNTEER

CSC gave me an opportunity to volunteer
with PWIDs for the first time. I was initially
quite nervous but during my first session, I
was very happy when the residents
welcomed me warmly and I really had so
much fun interacting and engaging in
activities with them!



nus-csc.org/main/pages/heART.html

@nuscsc.projectheart

nuscsc.projectheart@gmail.com

Project HeART
Project heART is a newly initiated Regular Volunteering
Program (RVP) under the NUS Students' Community Service
Club (CSC). We aspire to be the bridge between youths with
special needs and the NUS student body.

We seek to provide value to youths with special needs by
providing them with support or initiatives to expose them to
a myriad of experiences through art. Through this, we also
hope to raise awareness amongst volunteers about the
stigma with regards to special needs and help volunteers
realize that they can make a difference.  

https://www.instagram.com/nuscsc.projectheart/?hl=en
mailto:nuscsc.projectheart@gmail.com


Our Volunteers

CHARMAINE, VOLUNTEER

I was initially apprehensive of not being
able to engage them in the art activities
well. As I spend more time with my
child buddy every week, I grow to
understand him better and his interests.
It’s a great joy seeing him creating those
art pieces and enjoying the process.

SAMMY, PROJECT DIRECTOR

Covid-19 brought about new kind of
challenges, in the forms of limited
volunteer & beneficiary numbers,
postponed events and limited face-to-
face interactions. It was truly heart-
warming to see our plans come to
fruition, how the members & volunteers
constantly do their best for the project,
and even more satisfying to see the
beneficiaries leave smiling every week. I
am thankful that everyone went out of
their comfort zones and took a faith in
making an impact on the benes’ lives. 

LAURA, VOLUNTEER

I found myself really enjoying thinking
of ways to overcome challenges, and
also learnt not to be disheartened when
my plans or efforts to make each session
better did not work as effectively as I
expected. I had a lot of fun and learnt to
be more patient and compassionate. 

"I had a lot of fun and
learnt to be more patient
and compassionate."



SO-NUS

SO-NUS is a Regular Volunteering
Programme which works with people
with intellectual disabilities. In
collaboration with Special Olympics
Singapore, we facilitate fun activities
and workshops under the Athlete
Leadership Programme!

A Y 2 0 / 2 1  M A I N  E V E N T S

In AY20/21, we held events like an
Amazing Race at the Botanic Gardens,
and a Virtual Mini Camp which
included workshops on financial
literacy and mental health care. Our
overarching goal is to aid in the
holistic development of our friends
with intellectual disabilities, and to
foster healthy bonds between
beneficiaries and volunteers.
Moreover, we hope to dispel negative
attitudes and celebrate our common
human spirit!

nus-csc.org/main/pages/sonus.html

@nuscsc.sonus

nuscsc.sonus@gmail.com

Special Olympics NUS



Our 
Volunteers

“Participating in SO-NUS
allowed me to grow in

character whilst serving a
worthy cause.”

DEBORAH, PROJECT DIRECTOR

As a volunteer leader, I was daunted by
how the lack of face-to-face sessions
might affect volunteer and beneficiary
engagement. Despite uncertainty, the
comm proceeded with planning
sessions and trying our best. In a way,
this journey has helped me practice
biting the bullet. As a volunteer, I've
learned how to be more outgoing when
it comes to interacting with
unresponsive or shy beneficiaries. This
journey has been fulfilling and taught
me a lot, and I'm grateful for this
experience.

CHARLOTTE, VOLUNTEER

My time in CSC saw me grow into a
more open-minded and empathetic
individual. Having the opportunity to
interact with the beneficiaries and other
like-minded volunteers made my time
here memorable and fulfilling.
Furthermore, interactions with the
beneficiaries have also helped me to
improve my interpersonal and
mentoring skills.

BRYAN, VOLUNTEER
Participating in SO-NUS allowed me to
grow in character whilst serving a
worthy cause. I became less shy and
learned to care for our Athlete Leaders. I
enjoyed our outing at Botanic Gardens
as everybody worked together to
complete various challenges. It was a
refreshing change from Zoom sessions!

Partnering with Special Olympics gave us
a valuable opportunity to deliver its vision
of empowering its Athlete Leaders and
equipping them with essential life skills!
From organising workshops on financial
literacy and mental health care, to
chatting with beneficiaries about their
everyday activities- my time in SO-NUS
was definitely meaningful!

CARA, ORGANISING COMMITTEE
MEMBER



Migrant Worker Sector

V O I C E



VoICE
VoICE aims to encourage NUS students to support
migrant workers in integrating into Singapore’s
society and spark conversations amongst them on
the idea of inclusion of the ‘Other’. In AY20/21, we
managed to develop our first prototype card game,
Finding Home that aims to cultivate empathy in
players by anchoring and facilitating open
conversations between Singaporeans and migrant
workers.

For these scenario cards, we
researched the problems
that migrant workers faced,
by looking into news and
advocacy reports published
last year. We then adapted
these problems to fit into the
game world. 

As the card game is
cooperative in nature, we
wanted our players to take
on different roles that were
modelled after the relevant
stakeholders in real life, for
example, non-profit  org-
anisations and dormitory
operators.

After completing the game design, we also
organised a playtesting session with the WAO
organising committee members at YIH student
lounge!

nus-csc.org/main/pages/VoICE.html

@nuscsc.voice

nuscsc.voice@gmail.com



Our Volunteers

It was a really meaningful journey throughout
my time in this committee and I am honored by
the friendships and experiences forged together.
While COVID-19 was a challenging time, it was
definitely made much easier having everyone
around to rely on!

GUO XIAN, VOLUNTEER MANAGEMENT

There is no one perfect solution or a perfect card
game. Given the tight bandwidth we have, I
think it is applaudable that we have something
that is workable and playable, yet still enriching
at the same time. I hope our card game would
be able to let players understand the struggles
migrant workers face, and take positive actions
for the migrant worker community!

JING FEI, PROGRAMMES

As the chairperson, it is important to get a vote
of confidence from my team members, but
sometimes it is also my responsibility to push
ahead and take some risks. I am glad that
everyone had the chance to work with one other
across their assigned responsibilities so that we
know what each of us has been doing and how
we can better help one another.

HONG KAI, CHAIRPERSON

Because we are a small committee who had to
evolve our plans to adapt to disruption by
COVID-19, I learnt the importance of keeping
everyone in the loop, with collectively-made
decisions, to ensure that we can all commit to
them despite changes. I hope that our card
game will promote empathy and inclusivity!

RYAN, CHAIRPERSON

“I hope our card
game would be able

to let players
understand the

struggles migrant
workers face.”



Volunteers

priceless

don't get paid,

they're worthless,
not because
but because

they're

Sherry Anderson



SPECIAL
PROJECTS

Special Projects (SPs) take place on an ad-hoc
basis annually.  Each of these projects serve as a

platform to foster the club's mission of
promoting volunteerism and reach out to the
various sectors of society. All  of our Special

Projects function by student-run committees,
and many of them provide volunteering

opportunities to NUS undergraduates



GRANT-
A-WISH
XVIII
Grant A Wish is a Special Project
under the NUS Students'
Community Service Club, which
aims to befriend, understand and
fulfill the needs and wants of less
privileged beneficiaries, who may
lack the opportunity and financial
means to fulfil such wishes for
themselves.

@nuscsc.gaw

nuscsc.gaw@gmail.com



Our Volunteers
At first the thought of leading an entire
committee seemed scary, with all the
coordination and planning involved I was
worried that I wouldn't be able to make the
right calls or to guide my team properly.
However, what I have learnt throughout my
journey is that as long as you lead from the
heart, have the goal of helping beneficiaries
and nurturing a committee that cares then
you’ll eventually know what is best for the
project!

THEODORE, PROJECT DIRECTOR

Playing stumble guys together & bonding
through packing the necessity packs for the
beneficiaries. I’ve learnt more about the
hearing impaired and how to interact with
them, as well as the proper way to assist
seniors who have difficulties with mobility. My
volunteering experience has been really fun &
enriching so far and I've learnt a lot since most
things have been online, so I've developed skills
to learn how to volunteer online & provide as
satisfying an experience for the benes!

ELIZABETH, SECRETARY TREASURER

Seeing and hearing that the
beneficiaries enjoyed their time during
the Wish Collection really made my
volunteering experience very fulfilling!
Engagement with the beneficiaries has
also been very meaningful as we get to
learn more about them and about
their lives. :)

ALETHIA, PUBLICITY ASSISTANT

"As long as you
lead from the
heart... you’ll

know what is best
for the project!"

G R A N T - A - W I S H  X V I I I



G R A N T - A - W I S H  X V I I I

My favorite moment during GAW was the
event we had with the elderlies at XYCC.
Being able to converse with them and
understand more about their lives was
fruitful and thought provoking. It helps
shed light on how we can further support
them in society. 

I loved the infectious energy of the
seniors when we danced together during
the Wish Collection at XYCC. Through
GAW, I learned more about our benes’
needs and cleared some of the
misconceptions I had too. My
volunteering experience has been
memorable through working with a
bunch of like-minded peeps:)

Our Volunteers

Pei Pei, Programmes HeadPietro, Magistics Head

Through my interactions with the elderly
at XYCC, I was able to catch a glimpse of
their daily lives and stories, which were
all eye-opening to me. As for the kids at
SADeaf, it was a novel experience
volunteering through zoom for me but I
learnt that through heartfelt
communication and patience, a truly
fulfilling connection could be established
between us as the volunteers and the
beneficiaries. 

I think my favourite moment would be
seeing the beneficiaries thoroughly enjoy
what we have prepared / the activities! It
is especially rewarding and meaningful
to be able to connect with the
beneficiaries and learn more about them
and their stories, especially during
COVID-19 where some might feel socially
isolated.

Mun Shuen, Wish Head

Shirlyn, Publicity Head



P A I N T - A -
H O M E  X X I
Paint-A-Home is one of the large-scale

special projects undertaken by NUS CSC

Club for the last 20 years. Its purpose is to

improve the living conditions of our

beneficiaries, ultimately increasing their

quality of life. 

This year, we worked with 28

underprivileged elderly living in 1/2 room

rental units with poor living conditions.

Unlike the previous iterations, PAH XXI

was conducted during the winter break

instead of summer. Should anyone be

interested, the recruitment period of the

organising committee will be at the start

of each year.

S C R A P I N G  T H E  W A L L S  B E F O R E  P A I N T I N G .

V O L U N T E E R S  P A I N T I N G  T H E  G A T E .

@nuscsc.pah

nuscsc.pah@gmail.com



PAINT-A-HOME XXI

OUR VOLUNTEERS
"To always live

with a grateful

heart."

From PAH XXI, I have become
more aware of the hardships our
beneficiaries experienced. My
favourite memory was staying until
11pm together with my volunteers
to finish painting and cleaning the
beneficiary's flat, and seeing how
big of an impact we have made to
our beneficiaries and their flat
after.

SCRAPING THE WALLS AND CEILING

- Tan Ying Teng Brenda, 
Marketing Assistant

Working on PAH has allowed me
to become more adaptable to
unforeseen circumstances, as it
really required the logistics team
to be responsive to the needs of
those on the ground. I am glad
that the team was able to deliver
on our task, even with the
complicated Covid-19 restrictions.

- Natalia Tan Yuhui, Logistics
Head

PAH enabled me to develop my
technical and soft skills. Contrary
to my expectations, painting a
home required a lot of scraping.
The scraping was most memorable
because it was very meaningful,
especially when scraped together.
Furthermore, interaction with the
beneficiaries reinforced my
privilege and the criticality of
giving back.

- See Ee Teng, Publicity
Assistant

This is my second time being a
part of PAH and I am very grateful
to be given the opportunity to play
an even bigger part in it. I always
thought PAH was one of the more
meaningful and impactful projects,
given that the results are visibly
tangible which was why I decided
to participate in it once again. I will
never forget what the beneficiaries
have taught me – to always live
with a grateful heart.

- Yap Jia Ying, Project Director

PAINTING THE WALLS WITH A
FRESH COAT OF PAINT!



In its 18th iteration, Project Care And Nurture
(C.A.N.) aims to target the financially
underprivileged families who are registered under
ComCare Assistance. Through this project, we aim
to gather collective community efforts to provide
support for the financially underprivileged
through the provision of tailored daily necessities
along with healthier snacks. 

There are 3 main phases this year: Campaign A.N.,
an online fundraiser during the semester, C.
Acquire N., where we have physical donation
drives during the school term and C. A. eNable,
where we distribute the care packs to the
beneficiaries. Recruitment usually happens in
Semester 2 (around February).

P R O J E C T  C . A . N

@nuscsc.projectcan

nuscsc.projectcan@gmail.com



As a Project Director, I feel that
it is crucial to provide ample
guidance and delegation to the
Organising committee. With
that, the PD cell takes the
responsibility and initiative to
lead the members by providing
them with constant updates
and tentative plans on our
project as well as, actively
seeking their opinion during OC
meetings. This ensures that the
entire OC is involved and aware
of their responsibilities and
project plans.

- Tan Min Qi (Assistant
Project Director)

One of my favorite moments
in Project CAN XVIII is the
bonding activities held with
the Organising Committee
members. This space has
enabled us to bond more
and have the enthusiasm to
participate in ad-hoc
initiatives, including taking
part in the homework clinics
for our beneficiaries' kids.

- Aldo (Liaison
Assistant)

My journey with Project C.A.N.
has been a rewarding and
meaningful experience. It was
heart-warming to see many
people supporting our
beneficiaries despite not
knowing much about them.
This has motivated me to
continue giving back to the
community as much as I can.

- Leong Xin Yin
Genevieve (Publicity
Assistant)

Before joining CSC, I had the
idealistic view that money
was the fix-all solution for all
problems. Thus, as a student
with limited income, I would
not able to help in any
significant way. Joining CSC
introduced me to other
methods of contributing,
such as by volunteering for
tutoring programs.

- Winnie Zhang Wei
(Logistics Head)



PROJECT WAO
Project WAO aims to raise
awareness about the migrant
worker scene in Singapore and
providing opportunities for
interaction between students and
(domestic and non-domestic)
migrant workers. 

This year, we focused on
empowering migrant workers by
providing engaging workshops for
them as well as creating videos to
showcase their journey in
Singapore. 

...their stories
and talent in
the arts are
truly
unforgettable.

@nuscsc.projectwao nuscsc.wao@gmail.com



Our Volunteers
ELLY LIM (ASSISTANT PROJECT DIRECTOR)
My journey in Project WAO has been incredible. I
met many people, and learnt things I wouldn’t
have otherwise. My favourite moments are seeing
the smiles on our domestic migrant worker friends
during our activities, both on and offline. This
journey has taught me that even when
circumstances seem impossible, there is always
another way to make things happen! I am also very
lucky to have my other committee members who
regularly inspire me with their passion and
dedication to do good!

NG WEN WEN ANNORA (PUBLICITY HEAD)
My favourite memory of Project WAO II would be
hosting the Photography and Crafts Workshop – it
was heartwarming to see the attendees enjoy their
time and learn new skills with their friends. Cheers
to all Project WAO members ! Everyone has put in
a lot of effort :)

FONG WEI JING (PROGRAMMES ASSISTANT) 
My favourite memory during this project is
definitely the only offline event we got to hold, the
photography workshop. Through taking creative
photographs, I got to interact and bond with some
of the domestic migrant workers, and their stories
and talent in the arts are truly unforgettable.

SO HOI KAY (VOLUNTEER MANAGEMENT
ASSISTANT) 
The gratitude and appreciation that our domestic
helper friends have shown the organising
committee was definitely one of the most
memorable moments. It serves as a reminder as to
why I choose to volunteer, knowing that a simple
effort on my part can bring happiness to someone
else, even if it is just for a day!



PROJECT R.A.I.S.E.
Project R.A.I.S.E, previously known
as Signature Love Project (SLP) is
our only fund-raising project in CSC.
Initiated in 2003 and currently in its
16th year, R.A.I.S.E seeks to raise
funds and awareness for their
beneficiary groups which vary from
year to year, allowing for the project
to be exposed to and help out
different pockets of our society. The
funds collected will be donated to
the adopted beneficiary of the year
at the end of the project for specific
purposes. 

R.A.I.S.E uses the simple concept of
$2-for-a-signature, whereby donors
can pen down messages for the
beneficiaries upon a donation of $2
or more.

In addition, R.A.I.S.E strives to
promote interaction between our
volunteers and beneficiaries.
Through meaningful and interactive
activities during beneficiary visits,
we endeavour to bring a difference
to the lives of the beneficiaries as
well as to allow volunteers to learn
more about the beneficiaries.

@nuscsc.raise



Our Volunteers
Being part of Project R.A.I.S.E has been an
enriching and eye-opening experience. The
project tackled mental health issues which
often goes overlooked. While the journey has
been challenging, from reaching out to and
coming to a common consensus with
beneficiaries to having to manage a large
committee amidst the pandemic, the
outcome has been a fruitful one. 

It has not only given me an avenue to hone
my leadership skills, but also an opportunity
to gain deeper insights into the mental
health scene in Singapore. More can be done
and the road to desensitising the topic of
mental health has just begun!

JIE HUI, PROJECT DIRECTOR

I have always been a strong advocate
for mental health. It has been an
absolutely fulfilling experience to be
part of Project R.A.I.S.E, with an
empowering and uplifting mission in
debunking stigmas and raising
awareness about mental illnesses. As
the head of publicity, it provided me
a creative platform to enhance my
designing and leadership skills whilst
playing a part in the greater cause of
promoting mental health and
wellbeing to the NUS community. 

Despite the disruptions as a result of
the pandemic, we were still able to
bring smiles on the faces of our
beneficiaries at SAMH through
engaging activities on zoom. 

LINA, PUBLICITY HEAD

P R O J E C T  R . A . I . S . E

My experience with Project R.A.I.S.E was
pretty cool as I was able to lead a group to
promote a cause that I've always had a
particular interest in. Mental health, though
prevalent, has not been widely addressed in
Singapore, hence for this year, our group
aimed to bridge a little of that gap. Though
it’s not all smooth sailing with all the
changes with Covid-19, I would like to think
that we helped to make it a little less
gloomy. From the smiles I see on the faces of
our beneficiaries, I would mark our project as
a successful one worth all the long meetings
and late nights!

ANGELINE, PROJECT DIRECTOR



ACT AS IF
WHAT YOU DO

MAKES A
DIFFERENCE.

IT DOES.

William James



E X P L O R A T O R Y

P R O G R A M M E S

Exploratory Programmes are the growth arm of
the club and can be further broken down into

various parts:  3 LEAP projects,  SparkSeed,
Project Alive and 4 Collaborative Programmes.

 

LEAP Projects are a scheme introduced to allow
volunteers to propose their own adhoc projects

with guidance and funding provided by the club. 
 

SparkSeed is an annual ideathon which serve to
improve existing community service

programmes and make them more meaningful
for beneficiaries the club serves. 

 

Collaborative Programmes provide additional
volunteering opportunities for volunteers in

various sectors.
 



LEAP Projects

P R O J E C T  S A V V Y
P R O J E C T  S A F E S P A C E



Project
Savvy

Project Savvy aims to bridge the
digital divide by providing free
smartphone tutorials for the elderly
every Saturday in July and August. We
hope to empower the elderly and
eliminate their fears of learning new
technology. To achieve our goals, OC
recruitment and preparation for the
event began in March. Event
preparation such as content creation,
recruiting volunteers, creating
references and seeking sponsorships
lasted till June. 

Through our efforts, we aim to provide
a holistic experience to not only our
beneficiaries, but also our volunteers.
We hope that our volunteers would
have a fun and fulfilling volunteering
experience with us!

nus-csc.org/main/pages/savvy.html

@nuscsc.projectsavvy

nuscsc.savvy@gmail.com



Our Volunteers
VIDEA GOENADIE, PROJECT DIRECTOR

It was my first time leading a volunteering
project and I am really fortunate to be
working alongside people who share the
same passion in the cause. Apart from
horning my leadership skills, I’ve gained
valuable lesson such as being a better
communicator, overcoming hiccups and
reminding myself to trust the process.
Seeing the smiles of the beneficiaries from
our sessions gave me a sense of fulfilment
unlike any other projects that I’ve taken
on. 

ZHI RU, EVE WANG,  VOLUNTEER
MANAGEMENT HEAD
My favourite memory from this project
is seeing the volunteers and
beneficiaries having a lot of fun,
laughing and actively participating.
Through this project, I was able to
interact with many different people,
which helped me to improve my
communication skills.

GIAM ZE-MIN GILES, VOLUNTEER 

Project Savvy is the 1st community service
project I joined in university and I had such a
wonderful time meeting new friends and
clarifying the doubts that the elderly has
with technology! The feeling of being able to
contribute back to the community and
putting a smile on their face is priceless and
it just makes you want to volunteer more
and help others whenever and wherever you
can!

RUTH CHONG JIE NING, PROGRAMMES

Through my experience in CSC, I have learnt
how to empathise more with the seniors to
plan activities that would really engage and
benefit them. I have also learnt to identify
gaps from current efforts to improve the
senior’s digital literacy. My favourite memory
from project savvy was when we played
gartic phone and apparently our PDs are
going to treat us pizzas! Overall, I’m thankful
for this short and great journey with such an
amazing bunch of people in Project Savvy!



nus-csc.org/main/pages/
safespace.html

@nuscsc.safespace

nuscsc.safespace@gmail.com 

Project
Safe Space
Project Safe Space was initiated to create a
safe space for the people around us by
raising awareness on mental health
struggles and working with beneficiaries
with psychiatric conditions, in order to
create a more inclusive space for everyone.

By raising awareness on the various
psychiatric conditions common in
Singapore, we hope to also promote the
importance of mental wellness. With this,
we hope for a greater understanding of
mental health, the importance of it, and
create a sense of normalcy for anyone who
may be struggling with their mental health. 

 SESSION

https://www.instagram.com/nuscsc.safespace


Our Volunteers CLARA, PROJECT DIRECTOR

I started my CSC journey as a volunteer.
When I heard about LEAP, I wanted to
initiate a project that worked with
individuals who were recovering. My
favourite memory was befriending the
beneficiaries. We would play Mahjong
with them and those sparked fun
conversations. I always left the centre
feeling satisfied. As a project director, I had
a fruitful experience leading my
organising committee. We worked well
together and I was grateful to meet like-
minded individuals who were just as
passionate about mental health as I was. 

CELIA, ASSISTANT PROJECT
DIRECTOR
While the COVID situation worked
unfavourably for us, the lively
interactions that I have made with the
beneficiaries, meaningful conversations
with the OC were some of the many
takeaways. It was heart-warming to see
like-minded individuals take time out of
their summer breaks to extend a hand
and provide a safe space to the
vulnerable mental health community.

LYDIA , ORGANISING COMMITTEE

Project Safe Space was a growth-
inducing experience; it endeared me to
the aunties and uncles at Anglican Care
Centre, it helped me forge precious
bonds of friendship, and, most
importantly, it taught me empathy and
compassion.

GRACE, ORGANISING COMMITTEE

I really enjoyed going down for physical
volunteering as it allowed me to interact
with the beneficiaries directly and seeing
that they enjoyed the session was a really
meaningful and heartening experience for
me! 



SparkSeed



nus-csc.org/main/pages/sparkseed.html@nuscsc.sparkseed

 SparkSeed
SparkSeed is an online ideathon to inspire participants to
think deeper on what can be improved in the volunteering
scene. Participants attend workshops and consultations from
volunteer organisations on the ground, and use these
resources to aid them in answering a question statement.
Sparkseed was created to provide a competitive yet nurturing
environment to not only spark participants to innovate new
ideas about volunteering but also develop the volunteering
spirit in our participants.

https://www.instagram.com/nuscsc.projectheart/?hl=en


I felt that SparkSeed provided students like
me with context and opportunity in the
community engagement space in
Singapore! It was great to have sharing
sessions on frameworks by Youth Corps
Singapore as well as partners in the space! I
appreciated the consultation session that
we had with a community partner too. 

I felt that the initiative that my team
designed had potential impact for the
community and in future planning of
community engagement, we can definitely
use such frameworks and have an open
mindset to exploring with the community
partners to create an impactful
engagement! :) "

NIKI WILLOUGHBY, SPARKSEED
PARTICIPANT

"It was great to
have sharing
sessions on

frameworks by
Youth Corps
Singapore as

well as partners
in the space!"

SparkSeed was an ambitious idea by Pooja
and I, and it was very exciting and fun to
see it through with her. I learnt a lot
throughout the entire process as it was my
first time planning an event from
conception to completion. We took our
small idea and discussed about so many
various details about it to make it
something we could bring to reality. 

I learnt more about the specifics about
planning an event, and about the deeper
processes and details that I have to be
aware of. But beyond that, I learnt about
how to bring a team together to work
towards a united goal. I learnt more about
leadership and communication, and this
journey really taught me a lot about myself.
I am grateful to CSC for this opportunity to
be able to be part of the team that created
the first ever SparkSeed, and I am excited to
see where this initiative will go in future!

VALARIE TING, ORGANISING
COMMITTEE)



Collaborative Programmes

S G S S  O N L I N E  T U T O R I N G  P R O G R A M
P R O J E C T  A S P I R E

P R O J E C T  I N  M Y  H E A R T  ( I M H )



nus-csc.org/main/pages/cp.html

SGSS Online Tutoring
Program
NUS CSC partnered with Serangoon Garden Secondary
School to recruit tutors to provide academic support and
coaching to secondary school students on Math and Science.

Project ASPIRE
(Singapore Boys’ Hostel) 

For this project, NUS CSC collaborated with Singapore Boys’ Hostel to
recruit volunteers that will reach out to youth at risk and provide

tutoring sessions to youths on subjects like basic English, Math as well
as N-Level subjects. 

 
 

Project ASPIRE 
(Methodist Welfare Services) 

 
 

For this project, NUS CSC collaborated with Methodist Welfare Services Girls'
Residence to recruit volunteers that will reach out to and provide tutoring

sessions to youths in Upper Thomsom on subjects like basic English, Math as well
as N-Level subjects. 

 
 
 

nuscsc.safespace@gmail.com 

Project In My Heart
(IMH)

Project In My Heart (IMH) is a new volunteering programme with the
Institute of Mental Health, where volunteers interact with patients through

social, recreational and physical activities (e.g. arts and craft, workshops,
physical recreation, etc.). In light of the Covid-19 situation, volunteering was

done online via Zoom.
 
 
 



THE 19TH

MANAGEMENT

COMMITTEE



Chow Si Qing, Vice-President (RVP)
The 19th MC was a rollercoaster ride. I was met
with huge responsibilities that often left me in
fear and in wonder. I've learnt a lot about
community service and people management in
the MC, much more than my previous
experiences in RVP/SP. Conflict management was
definitely one of my shortcomings and main
takeaways as well. It is a pity that my first MC
experience would also be my last, as I do wish I
could have done better for the club. Nonetheless,
I'm heartened to have been in a position to
witness the passion that many people have for
CSC and for doing good. It has inspired some of
my own philosophies too. 

Amidst the chaos of my life, CSC has always been
a safe space, one filled with kindness, acceptance
and the nicest people I've ever met. The
welcoming spirit of every CSC volunteer and
beneficiary has made me feel part of a family I've
never had. I look forward to joining more CSC
events!

Pooja Ramesh, Vice-President (EP)
19MC was by far one of the most pivotal moments
of my CSC journey as I took up a role far out of
my comfort zone and ventured into unchartered
territory. It proved to be one of the best decisions
I'd ever made. Through this experience, I
furthered my passion to serve in the social
service sector and played a larger role in setting
the direction for the volunteering landscape in
NUS. My biggest takeaways would definitely be
the friendships forged and the new perspectives
gained. My most memorable moment in 19MC
was during our MC retreat when a few of us went
stargazing at Town Green and sang along to
random pop melodies! I am now 3 years into my
CSC journey and university just wouldn't be the
same without CSC so here I am, ready and excited
to continue in this role once again in 20MC. I
hope I can lay a strong foundation for the ever-
changing arm before I step down!



So Hoi Kay, Vice-President (SP)
The past year in CSC rounded off the last of my
experiences with NUS CSC after close to 4 years of
being inside this CCA. CSC has formed a core part of
my student life in NUS and I cherish the memories I
have made and the bonds I have formed with those I
have interacted with. There are too many memories I
hold dear to me and it is difficult to pick one which is
my favourite. Yet, I would have to say it is memories of
the moments where I remember our beneficiaries - be
it the elderly, the children, the financially
underprivileged or the migrant workers, smiling at us,
that have been the most impactful. These are the
moments that keep me going and remind me time
and time again of the reason I volunteer, even when
the going gets tough. Through volunteering, I have
learnt gratitude, I have learnt kindness, hope and love.
Most importantly, I have learnt that there is always
more to do for the left behind in our society. 

Thus, my hopes for CSC is to expand and grow as a
community of passionate and dedicated volunteers,
united by the common goal to better our society and
improve the lives of those around us, no matter how
big or small the effort or impact.

Tan Wei Shuang, Volunteer
Management Director
Being first exposed to the MC, I started off my term
with a lot of uncertainty and worry on whether I could
really contribute to the wellbeing of NUS CSC. But
today, here I stand alongside Yuki and Cheryl as the
19MC VM cell and am proud to say that we have had so
many breakthroughs in our term and building the
ground work on enhancing the reflection culture in
CSC. I am  thankful for the friendships I've made, and
the experiences the club has provided me with. I
learnt how to be more empathetic, understanding my
own leadership style and how to manage operations
from a macro scale perspective! Even though COVID-
19 has really affected majority of 19MC’s plans for the
AY, I felt that we all really did our best and am
heartened to see us standing strong at the end of our
journey. I hope that NUS CSC can be a club for NUS
students to hop on with us for a fruitful journey in the
volunteering scene! And I definitely look forward to
more CSC events in the future! <3



Yuki Ong, Deputy Volunteer
Management Director

Cheryl Lim, Deputy Volunteer
Management Director

My biggest takeaway from the 19th MC has to be
the friendships forged over the year! The 19th MC
is full of super helpful, hardworking and fun
people! I enjoyed every moment spent together
with the 19th MC from our MC retreat, to bonding
sessions and even impromptu Zoom sessions. 

Being part of the MC has also gave me more
confidence to lead as well as understand the
importance of teamwork. The VM cell has always
been so supportive of one another, always having
one another’s back in any situation. I would like
to thank everyone who had been very supportive
throughout our term and all the passionate
individuals who I have met along the way for
inspiring me so much!

I was hesitant in the beginning but joining CSC turned
out to be one of my most fulfilling experiences! Big thank
you to Weishuang and Yuki for adopting me into VM and
encouraging me to take up Project WAO. I learnt a lot -
from learning to be more comfortable and confident with
myself to learning how to juggle commitments on top of
school work. Grateful to be able to get to understand the
different CSC projects and their causes as well as work
with the VMs to reach out to our volunteers better! Being
surrounded by people who are so committed to serving
the community really inspires me too.

Really appreciated the friendships forged throughout the
year and the support I’ve received whenever we tide
through difficult periods. Looking forward to spending
more time together! Thank you CSC for all the memories
this far! 



Valarie Ting, General Secretary

This year in CSC was my second year in my
role. With more context on the programs that
I was overseeing with Pooja, it gave me
deeper insight on the impact that CSC had on
the community both within NUS but also in
the community. I am thankful for the time I
have spent within CSC and look forward to
the future of CSC!

Chua Yan Jie Atricia, Deputy General
Secretary

Leo Li Wen, Deputy General Secretary

I’m really thankful to have had the chance to
cross paths with so many new and passionate
people in this management committee! It was
truly heartening to see how the different CSC
volunteering projects still managed to reach out
to the community despite the pandemic and I
was glad to be able to contribute in my little ways
too! I Hope to be able to see more faces in CSC -
new or regular volunteers - and we can embark
on a new volunteering journey together :) If you
are keen on leading a special project, do consider
signing up to be a Project Director too and I will
see you soon!!

My time in the 19th Management Committee has
taught me a great deal of things, from conflict
resolution, logistics management and even being
more empathetic towards the volunteers and
beneficiaries. I gained plenty of new friends
whom I will always cherish. Being in the
Management Committee wasn't always rainbow
and unicorns, but we were able to overcome
obstacles together and offer one another a
helping hand. I hope that everyone who
volunteers with CSC will continue to regard CSC
as their family. 



Nadiah Halifi, Publicity Director
My time in 19MC has been a fruitful journey as
I got to meet and work with a passionate,
warm and empathetic committee. Despite
the challenges that the pandemic brings,
seeing everyone working hard and having a
strong heart for volunteerism is truly
inspiring. I've also made some great
memories, from lunches with my Pubs
members to the MC retreat. I hope that the
next MC will get to have a memorable and
valuable time during their term as well!
Lastly, I'd like to thank Mavis and Elizabeth
for all of their hard work!

Mavis Lee, Deputy Publicity Director

Elizabeth Lee, Deputy Publicity Director

Being part of the 19th MC has been absolutely
fulfilling! Working with a committee that is so
passionate about giving back to the community
has been really inspiring, and I’ve made some
precious memories here. Despite the challenges
posed by Covid-19, everyone made the best out of
the situation and pushed through together. I’ve
learnt a lot over the past AY too, especially since
publicity was a role where I got the opportunity
to learn many useful skills, such as design and
web development. Really glad to have been part
of CSC, and I hope our CSC family will continue to
grow in the coming years :) 

I enjoyed every bit of my term in the 19th MC! Our
journey wasn’t the easiest with the COVID-19
restrictions but I am so proud of the MC for
adapting well and working together in spreading
the spirit of volunteerism within NUS. It was great
working with like-minded individuals committed
to giving back to society. I  enjoyed coordinating
publicity efforts with various projects as well as
coming up with creative ways to communicate
our initiatives. Through the process, I got to
expose myself to new skills, ranging from design
to social media marketing. I am sure that CSC will
continue to be a nurturing environment for
volunteers to grow and I look forward to seeing
CSC achieve greater heights.



Sheethal Shanbhogue, Finance
Secretary
My biggest takeaways are definitely my fellow
MC members! There were lots of ups & downs
in the past year but 19MC made it a lot better
with the monthly (and sometimes random)
bonding sessions. It was amazing how we all
got along, and were willing to help each other
out despite not having known each other for
very long. Overall, I am glad I got to make
some really nice memories despite covid and
I hope that CSC continues to be a happy place
for volunteers!

Sarah Foo, Deputy Finance Secretary

Thong Jie Yang, Business Director

I am sooo thankful to have met genuine and nice
people from the MC even though our term was
mostly online! I'm really glad that the President
cell organised multiple in-person bonding
sessions which led to tummy aches because we
were laughing so hard every time! All the best to
the upcoming MC and I hope you guys enjoy the
MC experience as much as I did! :)

I am thankful for the friends and fun that I have
had in CSC. I fondly remember being involved in
Paint-A-Home, where we stayed on to paint the
beneficiary's flat till late at night, before having
supper at Toa Payoh SAFRA. It's a pity that a lot of
events have to be carried out online this year due
to the Covid-19 restrictions. Let's hope that the
situation in Singapore improves and the next
batch of CSC members will get to conduct
physical events!



Ankolkar Apurva Nagraj, Deputy
Business Director
I joined the MC because I wanted to be a
bigger part of the volunteering scene in NUS
– the MC did just that. Besides getting to
volunteer in many programmes, I was also a
small part of the planning process, which
taught me much more about the many
beneficiaries, committees and processes
behind them. 

I am grateful to the experienced volunteers
and excellent friends from the MC who shared
their wisdom.. One of the memorable
moments I had was the Botanic Gardens
picnic, where we were huddled up in the rain
getting bitten by insects, but still stuck to our
plans. It’s a good reminder to keep
persevering even in adverse conditions, but
sometimes it's okay to change plans as well!

Lim Xin Yi, Volunteer Welfare
Director

My biggest takeaway during my tenure in 19MC is
learning how to work around the ever-changing
situation of COVID-19. It hasn't been the easiest
time planning for welfare initiatives for our
volunteers, but there were still many beautiful
memories made with the MC members. It was
fortunate that the MC was still able to come
together several times during the year for
bonding, and it was during the MC retreat where
I got to learn more about the people whom I was
working with. 

I truly hope for the upcoming year to be better,
as with more relaxation of rules, more initiatives
can be implemented physically, and there will be
deeper friendships forged among volunteers and
the MC members. With this, let's all hope for the
best and I hope that CSC will become even better
with every year!



Lee Chun Wang Calvin, Deputy
Volunteer Welfare Director
After 1 eventful year, my term with MC has
come to an end. My biggest takeaway is the
friendship forged during this period. During
this one-year span, I have got to meet a lot of
new people from across the different faculties
and worked with many dedicated and
amazing individuals! My best memories of
these individuals definitely came from the MC
retreat, where we had the opportunity to let
go of all our academic worries and just take
the time to interact and have fun as

I hope that the 20th MC will get to enjoy a
term with less safety restrictions and truly get
the full experience that CSC has to offer. I
hope that all your events will run well with no
restriction surprises along the way, but most
importantly, I hope that you will have a
memorable term with your fellow MC
members!

Wee Yu Xuan, Deputy Volunteer
Welfare Director
My biggest takeaway is learning how to plan
welfare events while dealing with the challenges
posted by the covid era. Memories that I enjoy are
our 19MC outings (both physical and online)
sessions. I particularly enjoy our bowling and pool
sessions, where we got to play and laugh tgt!!
Hopes for next year of CSC include being more
hopeful as the covid restrictions would ease up
more and more face-to-face sessions can resume.
All the best and have fun volunteering! :)



Sponsors
We'd  like to express our appreciation to the following

sponsors for their generous support towards our

programmes and projects over the academic year!



Long Term Sponsors

Popular Rent A Car
Royal Banner



Other sponsors

Active Red SG
Airzone
Alcare

Amazonia
Aquila Natural Mineral Water

Association of Muslim Professionals
BBQ Wholesale

Bifesta
Biograde

BrightSparks
Camera Rental Centre

Career Builder
Choc Stop
CloverSoft

Corlison Pte Ltd
Curatexxasia
Dr Anywhere

Fat Burger
Federation of Youth Clubs

Fit Bloc
Foodpanda

HockHua Tonic
Hsin Lian Fa

Intexco
Julie’s Biscuits

KC Group
Kind Kones

Kingdom Food Group

MazIndustries
Morganfield’s

Mr Bean
Mrs Pho

Oregano Trading
Pantrade Pacific

Party Wholesale Centre
Pearlie White

People Bee Hoon Factory
Pepsi

Pilot Pen
RedOne

Reed Exhibitions
S. J. Low Bros & Co Pte Ltd

Sapore Italiano
Sharetea

Singapore Escape Hunt
Skychem Pte Ltd

Speak Good English Movement
The Escape Hunt Experience Singapore

Threelegs
Trehaus

Tsuta
Tzu Chi Humanistic Youth Centre

Unico Marketing Pte Ltd
Wala Wala

Wen Ken Drug Company Pte Ltd
Yit Hong Pte Ltd



“ L I F E ’ S  M O S T  P E R S I S T E N T  A N D
U R G E N T  Q U E S T I O N  I S ,  W H A T  A R E

Y O U  D O I N G  F O R  O T H E R S ? ”

M A R T I N  L U T H E R  K I N G ,  J R .

A  P R O D U C T I O N  B Y  T H E
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